
Lemon Fresh Policies
All Policies are subject to change at the sole discretion of Lemon Fresh Clean Inc.

Donations: Delivery of Household items donations (excluding any furniture) is free with your
cleaning. Please label your items clearly and we will grab them on your scheduled cleaning. We
only ask that it must fit in a car!

Employees: Please be advised that due to the complication of scheduling we can’t always
guarantee which cleaner will be cleaning your home. All Employees have performed criminal
background checks, we are under no obligation to share their information under the privacy of
our organization.

Rate Changes: We reserve the right to reevaluate our fees at any given time to stay within the
market average at any time.

Equipment and supplies: We provide vacuum, mops, microfiber cloths & cleaners. If a client would prefer we use their own specific cleansers & supplies,
we are able to accommodate that request. However we will not be liable for the maintenance or repair of provided materials/equipment.

Cleaning Time: Our workdays run from 9 am to 5 pm. We will make every effort to respect your preferred time of the day. However, due to so many
variables in the cleaning industry, we can not promise the exact arrival time on cleaning day.

Access: If you have an alarm system, please be sure that it is turned off on your cleaning day or provide us with a code.
If we arrive at a scheduled cleaning and we are unable to access your home (ie. no key, alarm set off), there will be no refunds or rescheduling for this
clean. We will make every effort to make contact with homeowners, and wait for approximately 30 minutes with “no response” before deeming access
denied.

Cancellation of Appointments/ Rescheduling: You may need to reschedule, skip or cancel any of your cleanings. We do require a full 4 days notice. If you
choose to cancel or reschedule a cleaning under four days’ notice; there will be no refund. Emergencies happen, and we fully understand that they cannot
be planned! We do not guarantee rescheduling and reserve all rights for billing on the manor.

Mildew, Mold, Severe Calcium build-up, etc: We at LemonFresh are not a restoration company. If we encounter a situation where a surface needs more
than a regular cleaning there may be an extra charge or we simply will not be able to make the surface “like new” again. We will do our very best to clean it,
but we simply don't have a magic wand.

Walls: We do not guarantee or warranty any wall surfaces to appear new or smudge/streak-free when we clean them.

Damage: We will not be held liable to reimburse, repair or replace any items that may be damaged during our services. You, the homeowner, accept all risks
by the acquisition of our services. Should items be deemed ‘high value’ or ‘irreplaceable’ you are asked to kindly inform us and remove them from the area
to be serviced.

Moving Furniture: You are responsible for making sure your furniture has the proper protection to prevent any damage when cleaners need to move things
around. We are not responsible for floor damage. Our cleaners will not move any item that is over 30 lbs for their own safety. If you have an item in your
home that is this weight or above, please move it for us so that we can clean around it. It will then become your responsibility to move it back when you
arrive home.

Pets: We love pets and work with and around many adorable fur-babies. But, if your pet is aggressive we will not work in that situation. Please have your pet
locked up and out of any danger if you feel they may act out. We have the right to remove any employee from your home if it becomes unsafe due to your
pet.

Safety: We at LemonFreshYYC reserve any and all rights in regards to safety, as ourselves and staff safety are top priority.  If we deem your home to
be/become an unsafe environment, LemonFreshYYC has all rights to remove any and all staff from the home and our cancellation policies may apply.

Biohazard: Please know that it is NOT our responsibility to handle/clean up any vomit, blood,  or feces that come from any pet or human being. Also
included is Black or Toxic Mold. Should a household or item be deemed unsafe, LemonFreshYYC reserves all rights to cease services and remove any and
all employees from the household; cancellation policies may apply.

Payment: Is to be processed according to the set terms in the given agreement at time of consultation or service.

On March 11, 2020, the World Health Organization (WHO) declared the novel coronavirus (COVID-19/SARS-CoV-2) outbreak a “Pandemic” (the COVID-19
Pandemic). This “Agreement” the “Client” acknowledges the risks involved and hereby releases/waives Lemon Fresh Clean Inc. and its employees from
any and all liabilities, claims (current and future), demands, actions and causes of action whatsoever, directly or indirectly arising out of or related to any
loss, damage,injury or death that may be sustained related to COVID-19.
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